
TRS Provider Exhibit 1A 

2004-2005 Rate Calculation 
Traditional Telecommunications Relay Service 

Center 
ID 

2004 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
I ?  
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

Total 

Total Minutes Total CostIMinute Interstate Interstate 
Excluding costs $$% Conversation costs 

General %%S Minutes $%s 
Assistance W A )  O D )  

7,308,445 $10,440,205 $1 4285 1,697,268 $2,424,568 
464,052 

3,270,215 
2,002,427 
4,898,691 
1,135,605 
2,449,608 
2,339,595 
7,60 1,005 

41,954 
13.8 16,496 
9,3 I 1,521 
2,653,883 
2,348,738 
9,753,041 
7,152,973 
3,695,469 
10,744,856 
3,158,280 
9,516,920 
6,759,572 
2,931,207 
2,389,452 
2.1 11,873 
3,707,971 
1,789,815 
1360.649 

$863,345 
$4,791,002 
$3,015,283 
$7,036,235 
$1,802,371 
$3,64 1.295 
$4,297,532 
$7,506,949 
$528,745 

$ 15,722,028 
$9,892,846 
$6,162,997 
$2,789,841 
$10,445,833 
$7,686,516 
$3,925,852 
$10,445,934 
$5,324,350 
$9,9 I3,54 1 
$10,594,064 
$4,3 14,402 
$3,110,417 
$3,510,595 
$4,520,2 12 
$1,8 15,393 
$4.223.890 

$1 8604 
$1.4650 
$1.5058 
$1 4364 
$1.5871 
$1  4865 
$1  8369 
$0.9876 
$12 6030 
$1  1379 
$1  0624 
$2.3223 
$1.1878 
$1.07 IO 
$1.0746 
$1.0623 
$0.9722 
$1 6858 
$ I  0417 
$ I  ,5673 
$1 4719 
$1 3017 
$1.6623 
$1  2191 
$1  .O I43 
$2.2701 

107,768 
759,450 
465,029 

I ,  137,636 
263,725 
568,895 
430,251 

1,291,419 
8,529 

2,452,594 
1,533,125 
595,098 
405,170 
1,636,515 
1,017,01 I 
575,517 
1,852,070 
479,860 
1,417,843 
1,096,971 
473,447 
299,188 
332,974 
582,361 
309,032 
326,641 

$200,497 
$1,112,626 
$700,247 

$1,634,043 
$418,571 
$845,652 
$790,3 15 

$1,275,439 
$107.494 

$2,790,849 
$1,628,839 
$1,381,970 
$481,263 

$1,752,762 
$1,092,879 
$61 1,396 

$1,800,546 
$808,967 

$1,476,932 
$1,719,248 
$696,859 
$389,462 
$553,507 
$709,928 
$3 13,449 
$7413 I3 

125,214,313 $158,321,733 22,115,386 ~28,459,819 
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TRS Provider Exhibit 1A 

2004-2005 Rate Calculation 
Traditional Telecommunications Relay Service 

Center Total Minutes Total CosUMinute Interstate interstate 
ID 

2005 
1 
2 
3 
4 
5 
6 
7 
8 
9 

I O  
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

Total 

Ex c I n d i n g costs w Conversation costs 
General $$$ Minutes $S 

Assistance W A )  ( C W  

5,792,576 $8,944,348 $1.5441 1,345,268 $2,077,235 
462,611 

2,395,695 
1,779,672 
4,462,302 
1,030,094 
2,303,692 
5,498,415 
7,173,071 

39,437 
13,735,049 
8,753,650 
2,494,831 
2,209,453 
9,169,416 
6,727,495 
3,474,108 
10,101,l26 
3,129,113 
9,020,896 
3,854,715 
263,720 

2,389,452 
2,038,429 
3,606,003 
1,727, I72 
1.822.909 

$794,842 
$4,0 13,9 I2 
$2,674,307 
$6,28 1,412 
$1,616,067 
$3,289,072 
$9,025,949 
$7,321.5 IO 
$5 4 7.7 0 7 

$1  5,236,3 17 
$9,720,573 
$6,180,221 
$2,766,671 
$10.3 13,613 
$7,6 13,770 
$3,736,780 
$9,997,370 
$5,348,905 
$9,749,965 
$5,643,071 
$806,195 

$3,156,566 
$3,486,453 
$4.538.583 

$ 1.7 182 
$ I  6755 
$1  5027 
$1.4077 
$1 5689 
$1 4277 
$1 6416 
$1  0207 
$13.8882 
$1.1093 
$1.1105 
$2 4772 
$1 2522 
$1  .I248 
$1.1317 
$1.0756 
$0.9897 
$ I  ,7094 
$1.0808 
$1 4639 
$3.0570 
$1  3210 
$1.7104 
$ I  2586 

107,434 
556,376 
413,305 

1,036,308 
239,226 
535,001 
1,011,158 
1,217,121 

8,017 
2,425,643 
1,441,286 
559,414 
38 1 ,O I4 
1,538,587 
956,502 
541,039 

1,74 1,255 
472,257 
1,339,346 
626,054 
42,596 
299,188 
321,521 
566.347 

$1 84,590 
$932,190 
$62 1.07 1 

$1,458,771 
$3753 11 
$763,842 

$ I  ,659,87 1 
$1,242,308 
$111,347 

$2,690,770 
$1,600,490 
$1,385,786 
$477,105 

$1,730,578 
$1,082,511 
$581,946 

$1,723,369 
$807,276 

$1,447,592 
$916.505 
$130.2 16 
$395,240 
$549,918 
$712,815 

$l,82 1,120 $1.0544 298,217 $314,438 
$4,360,800 $2 3922 302,314 $723,202 

I 15,455,102 $148,986,099 20,321,795 $26,696,296 
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TRS Provider 
2004-2005 Rate Calculation 

Internet Protocol Relay Service 

A B C D E 
Center Total IP Minutes Total CosVYinuts Total IP Minutes IP 

Gen'l Assistance 1S1 AsslsL h Int'l sss 
ID Excluding COSts $St Excl. Gen'l costs 

2004 
I 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
I 9  
20 
21 
22 
23 

TOTAL 

2005 
1 

6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

TOTAL 

WN (CXD, 

2,263,877 $3,326,261 $ I  4693 2,22 I ,  I02 $3,263,413 
3,377,753 $4,811,105 S I  4244 3,313,949 $4,720,226 
768,368 S1.33l.988 $1 7335 753,762 $1,306,668 
345,946 $727,782 $2 1037 339,532 $714,289 

1,678,409 $2,550,079 $I 5193 1,646,611 52,501,767 
1.388.471 $2,155,367 $1 5523 1,362,250 S2.114.663 
4,949,567 $6,951,495 SI 4045 4,855,503 $6,819,385 
478,000 $598,117 $1 2513 478,000 5598,117 

9.552.506 $15.093.801 $I  5801 8.733.841 S13.8lW.238 
357,001 $519,568 $1 4554 345,811 $503,282 

5.065.123 $6,457,535 $1 2749 4,971,026 56,337,571 
5.950.000 $6,887,018 $1 1575 5,750,803 $6,656,451 
253,583 $436.755 $ I  7223 210,537 1362,615 
I10,081 $134,727 $ I  2239 101,612 $124,362 
116,490 $274,766 $2 3587 103,057 $243.081 
855,798 $922,348 $ I  0778 817,825 $881,422 
704,773 $774,206 SI 0985 682,280 $749,497 
485,290 $587,277 SI 2102 467,537 $565,793 

7,841.2 I6 $9,206,190 SI 1741 7,273,011 $8,539,074 
220,369 $244,759 $ I  1107 203,483 $226,004 
667.379 $683,206 SI 0237 623,267 $638,048 

2,882,729 $2,906,570 SI 0083 2,840,886 $2,864,381 
1,282,382 $1,408,609 $ I  0984 1,277,073 $1,402,777 

51,595,111 $68,989,529 49,372,758 $65,933,125 

____ 

2,772,620 $4,359,433 I5723 2,720,007 $4,276.709 
4,135,430 $6,352,040 15360 4,056,951 $6,23 1,496 
946,592 $1,684,580 17796 928,626 SI.652.607 
424,765 $873,51 I 2 0565 416,876 1857,288 

2.060,489 $3,318,716 16106 2,021,377 $3,255,720 
1,699,249 $2,788,877 I6412 1,666,997 $2,735,944 
6,096,168 $9,223.764 I5130 5,980,469 $9,048,706 
728,000 $849,322 I 1667 728,000 $849,322 

29,750 $90,407 3 0389 28,818 $87,575 
5,392,373 $6.955.387 12899 5,288,019 $6,820,785 
5,950,000 $7,192,744 I2089 5,750,803 $6,95 1,942 
304,299 $528,967 17383 252,644 $439,174 
132,097 $169,173 I2807 I2 1.934 $156,158 
139,786 $350.323 2 5061 123.667 $309.927 

1,026,956 $1,139,202 I 1093 981,389 $1,088,655 
845,726 $963,233 I1389 818,735 $932.492 
582,347 $671,601 I1533 561,044 $647,033 

9,409.458 $10,705,925 I 1378 8,727,613 $9,930,133 
264,442 $306,809 I 1602 244,179 $283,300 
800,854 $840.235 I0492 747,920 $784,698 

3 459,275 $3,522,264 I0182 3,409,064 $3,471,139 
1,538,857 S 1,699,036 I 1041 1,532,487 $ 1,692,003 

58,292.039 178,706.107 55,&(1,460 175,413,208 

9,552,506 $14,120,558 I4782 8,733,841 5 I2,910,404 

Exhibit 16 
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Exnibit 1C 

2004 TOTALS 22,115,386 49,372,758 $28,459,819 $65,933,125 2004 $1.287 $1.335 $1.32 

2005 TOTALS 20,321,795 55,841,460 $26,696,296 $75,413,208 2005 $1.314 $1.350 $1.34 

ANNUAL TOTALS 42,437,181 105,214,218 $55,156,115 $141,346,333 TOTAL $1.300 $1.343 $1.33 

TOTAL TRS & IP MINUTES 147,651,399 COSTS $I 96,502,448 

DIVIDE TOTAL TRS AND IP MINUTES AND COSTS 
By 2 for the 2004-2005 average 73,825,700 $98,251,224 

Average Cost per Interstate Minute = Total Interstate Costs 
Total Interstate Minutes 1.331 

TRS Provider 2004 - 2005 Rate Calculation 
Combined Traditional TRS & IP Relay Service 

Average Cost Per Interstate Minute I Trad TRS IP Trad TRS IP 
Interstate Conversation Interstate Interstate 

Conversation Minutes costs costs 
Minutes $$$ $$$ 

Average Cost Per Interstate Minute'Rate of Return on Working Capital (1.4%) = 1.349 

REIMBURSEMENT RATE FOR TRADITIONAL INTERSTATE TRS 
AND INTERNET PROTOCOL (IP) MINUTES 

FOR JULY 2004 - JUNE 2005 = $1.349 

4/30/2004 



ID 

2004 
1 

TRS Provider 
2004-2005 Rate Calculation 

Speech to Speech Relay Service 

Exhibit 1D 

Center Total Minutes Total CosVMinute Interstate Interstate 
Excluding costs ttt Conversation costs 

General SSS Mlnutw ftf 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

TOTAL 
2006 

1 
2 
3 
4 
5 
6 
7 
E 
9 
10 
11 

TOTAL 

2004 Total 
2005 Total 
TOTAL 

1,120 $1,602 SI 4304 131 $188 
1,595 $2,140 $ I  3417 260 $349 

224,696 $304.618 $ I  3557 47,723 $64.698 
7,453 $10,749 $ I  4422 1.667 $2,405 
2,093 $3,152 $1.5060 390 $587 
2,200 $3,422 SI 5555 220 $342 
453 $1,221 $2 6954 78 $209 

2,454 $3,459 $ I  4095 215 $303 
19,371 $27,709 $1 4304 2,168 $3,101 
182,764 $279,337 $ I  5284 17,633 $26.950 
79.650 $124,614 $1 5645 20,108 $31,460 

523,849 $762,023 90,594 $130,592 

1,399 $1,934 $1 3824 I64 $226 
1.994 $2,584 $1 2959 325 $421 

280,870 $372.71 1 $1 3270 59,655 $79,161 
9,315 $13,397 SI 4382 2,083 $2,996 
2,617 $3.686 SI 4085 488 $688 
2,750 $4,285 $1 5582 275 $428 
567 $1,580 $2 7866 97 $270 

3,068 $4.256 $ I  3872 269 $373 
24,212 $34,306 SI 4169 2,709 $3,839 
183,661 $292,698 SI 5937 17,723 $28,244 
42.806 $62.302 $1 4555 10,807 $15,729 

553,259 $793,739 94,593 $132,374 

523,849 $162,023 
553,259 $193,139 

1,071,108 $1,555,162 

90594 $130592 
94,593 $132574 
185,187 $262.966 

Divide by 2 for the average of the 2 years 

Average cost per interstate minute = Total Interstate CostsRotaI Interstate Minutes 

92,593 $131.483 

$1.420 

$1.440 Average cost per interstate minute*Rate of Return on Working Capital (1.4%) = 

I REIMBURSEMENT RATE PER STS INTERSTATE MINUTES 
FOR JULY 2004 -JULY 2005 = $1.440 

4/30/2004 



TRS Provider 
2004-2005 Rate Calculation 

2004 
1 
2 
3 
4 
5 
6 
7 
8 
9 

I O  
11 
12 
13 
14 

Exhibit 1E 

1,o00,788 $8 3750 $8,381,576 

120,000 $10 4687 $1,256,241 
3,175,457 $6 403 I $20,332,907 

187,282 $8 4101 $1,575,061 
275,970 $84187 $2,323,307 
237,500 $8 4040 $1,995,958 
292,095 $8 4238 $2,460,341 
82,431 $8 4086 $693.132 

423,661 $8 4244 $3,569,079 
56,751 $8 4083 $477,182 
310,275 $8 4262 $2,6 14,442 
182,352 $7 8367 $1,429,029 
2 7 6.7 8 3 $7 2259 $2,oM),000 

165,733 $10.9291 S1,8I 1,3 I5 

Video Relay Service 

Center Total Minutes 
ID Excluding 

~ 

CosWMlnute 
S t t  

- 
Total 
costs 

314,020 $7 0034 $2,199.2 I6 
7,101,098 $63,118,986 

2 
3 
4 
5 
6 
7 
8 
9 

I O  
11 
12 
I 3  
14 
15 

TOTAL - 

875,066 $5 5770 S4.880.210 

3,651,776 $6 1247 $22,366,198 
206.01 1 $7 9525 $1,638,298 
303,567 $7 9606 $2,416,581 
261,251 $7 9467 $2,076,091 
321,306 $7 9654 $2,559,325 
90,674 $79511 $720,962 

62,426 $7 9509 $496.340 
341,302 $7 9677 $2,719,409 
301,942 $6 7198 $2,028,992 

309,608 $7 0215 $2,173,898 
8,864,367 $61,703,732 

121,200 SI0 8201 $1,311,400 

466,028 $7 9660 $3,712,371 

276,783 $7.2259 $2,000,000 

2004 Total 7.101.098 $53,118,986 . .  
2005 Total 8,864,367 
TOTAL 15,965,465 

Divide by 2 for the average of the 2 years 
7,982,733 

$61,703,732 
$1 14,822,718 

$57.41 I359 

Average cost per minute= Total CostsiTotal Minutes 

Average cost per miaute*Rate of Return on Working Capital (1.4%) = 

$7.192 

$7.293 

I RF,IMBUFSEMENT RATE PER VRS MINUTE 
FOR JULY 2004 -JUNE 2005 $7.293 I 

4/30/2004 



TRS FUND PERFORMANCE Exhibit 2 
Page 1 of6 (Actuals, July 26,1993 thru April 15,2004) 

Date Recrlvsblsr Collaaionr Refund. Receivables EIPDMS Inlwest Pnyment Dhburwmeo 

93 Total. 519,152,480 $17,349362 $16,850 $1,819,9968 $490356 $66.898 $9,860,150 $551933 
DW Income Obllgatlonr 

94 Tolnls 
,95 Totals 
'96 Totals 

'97 Totals 
'98 Totals 

'99 Totals 
'00 Totals 
01 Totals 

1/02 

2/02 
3/02 
4/02 

5/02 

6/02 
7/02 
8/02 

9/02 
10102 

11/02 
12102 

2002 

1/03 
2103 
3/03 
4/03 

5103 
6/03 
7/03 
8/03 
9/03 
10103 
11/03 
12/03 

2003 

1104 
2104 
3/04 
4/04 

2004 

$31S2,185 
$19,770,711 
$26158,425 
$48,755,747 
541,615,847 
$38,745204 
$42,563265 
$59.736.853 

$4 624,260 

$4,148,898 
$4,221,299 

$4,196,983 
$3,899,265 
$4,126,138 

$18,062,296 
164,081,020 
$3,743,989 
$4,816,022 
$4,449,936 
$3,821,813 

$64,191,919 

$4,228,633 
$4.1 66,273 
$4,163,180 
$4,170,477 
$3,472,351 
$J , IW,JO~ 

-$24,458,140 
$8,094,490 
$8,221,382 
$8,258,958 
$8,812,423 

$89,713,423 

$8,317,509 

$27,515,854 
$20,224,437 

$56,381,993 

$8,262,000 

$64,319,800 

$32.11 1,847 

$24,631,915 
$49,581,125 
$40,668384 
$39,871569 
$41,432,059 
$60,323,734 

$20,818,552 

$4,804,730 
$4,505,791 

$3,939,021 
s~,iz7,880 
$1,097,222 

$4,488,175 

$1 1,785,249 
$8,139,624 
$5,0%,364 
~4,205,735 
$4,948,321 
$4,663,119 

$64,801331 

$3,830,808 
$4,14X,381 
$4,805,330 

$~,207,329 

$ J , I O O , I ~ ~  
$20,194,~67 

$4,397.523 

$9,581,242 
19,177,667 
$9,171,729 
$8,500,375 
18,354,678 

$90.470.097 

$8,7773 I 
$8,706,241 

$26,581,726 
$11,093,272 

$55,158,570 

$8.415 
$18,214 
$4,051 

$36,855 
$31,048 
$33,129 

$144,878 
$488.031 

$160,259 
$837 

$3,953 
$1,664 

$16 
$6,446 

$1,338 
$25 

$214,690 
$4,010 

$393338 

$2,207 
$157,478 

$8,107 
$89,083 

$503.202 
$5,549 

$732 
$0 

so 
$3,972 
35,440 

$72,696 

5848,466 

$3,074 
m.707 

a 0 5  
$i13,160 

$114,322 

31,248,721 
$219,094 

51,849,655 
S1,061,132 
$2,040,743 

$94'7,807 
$2523,991 
$2325,141 

SZ,I44,671 
$2,020,438 
$1,681,998 
$1,943,913 
$1,716,962 
$1,745,894 
$8,029,387 
$3,970,783 
$2,619,746 
$3,z~0,058 

sz,109,067 
$2,946,363 

$2,109,067 

$2,509,099 
$2,684,469 
$2,050,426 
$2,102,657 
$1,680,687 
51,785,471 

$37,973,329 
33,933,947 
$2,850,770 
si,9n6.395 
s1.670.41 8 
sz,z00,859 

$2,200,859 

$1,744,111 
$1,298,163 
$1,962,106 

$1 1,206,431 

$11,206,431 

$435317 3797,267 
$284535 $1,004,836 
S328700 $624.800 
5298.800 $780,900 

5348,100 51306,400 
5464,400 $1,724,900 
3527,400 $1,079,800 

5388300 s1355.000 

SZ~SOO s60,non 
~24,500 $53,100 
s59,000 s6n.100 
$27,500 ~ 5 8 , 1 0 0  
~50,200 $59,500 
$34,100 $54,600 

375,200 s68,zoo 
$43,100 $67,400 
$72,5011 s68,ioo 
$42,250 ~ ~ 6 , 7 5 0  
$48,200 $49,400 

$37,200 $56,700 

$538350 $711,9M 

E25,526 $46,489 
$27,641 $39,206 
sz6,100 $38,047 
$25,669 $31,982 
$25,234 $26,566 
$25,236 $16,115 
$81,988 $11,557 
$38,764 $18,367 

$36.763 313,657 
$29.330 311,938 

$48,933 ~15,016 

$48,841 $7,453 

$440,025 $276293 

$33.077 $6,610 
$36,321 $7,904 
$49,049 $8,357 

$118,147 522,871 

$26,830,588 $26,4621 
$?3.734,261 $24,163,6 
$36,034,602 $33.124.8 
536,689,286 536,1109 
$38318,914 538,993.7 
$43319,529 $40,028.9 
$48351.760 $45,832,0 
$61,702,043 $49.065.4 

$4,440,844 $3,78426 
$4,478,941 $4,133.68 
$4,517,410 $3,78544 
ss,033,110 $3,934.09 
$5,076,228 $6,012,80 
$5,119.756 $5,338,79 
$5,576,577 $4,753.84 

$6,761,290 $6,169.78 

~6,776,608 $7,395.57 
$6,768,903 $5,885.23 

$65,706337 $61,00758 

$6,784,409 $6,653.01 
s6.7~z.308 $7,21~,15 
$6,800,308 s8,245,02 

$10,255,358 $10,416.76 
s10.372,8~0 $10.949.67 
$10,494,673 $1 1.1 19.85 
$10,620,943 $12,133.87 
s7,7~9,458 s9,9i0,31 

$7,882,139 $10,297,79 

$6,808,414 $8,067,47 

$7,804,266 $9,891.95 

$7,963,249 $11,721,05 

$100,3w1375 $116.621,96 

$8,047,339 $11,031.84 
$8,134,791 $12,666,87 

$13,159,329 S I ~ , O I O , O S  
~14,142,064 $13,263.38 

S43.483.523 $50,972,185 

,111. $546256,059 $537,018,145 $2,138,497 $11,206,431 $4,662,890 $9,751,015 $534369,388 $527,912.73 

MISCELLANEOUS FUND STATISTICS 

#of FCC 49YA forms used to calculate TRS base: 

2003 End user interstate & int'l revenues: 

Number of TRSIIPISTSfiXS providers currently receiving reimbursement: 

3,741 Fornu + 367 Nan-Responders 

S81,190,069,200 

LO 

413012004 



Traditional TRS Interstate Minutes 
Fund Requirements For January 1,2001 Thru June 30,2005 

Exhibit 2 
Page ZA of 6 

Actual Reported Intentate Toll Free 900 Intem'l IS+TF+90(" Disbursement! 

II Minutes Minutes (IS) Mmutes (TF) M h  M i n . 0  
2001 
2002 
Jan 2003 
Feb 

Mar 

A P ~  
May 

July 

Aug 

June 

Sept 

Oct 

Nov 

Dec 

2003 

Jan 2004 
Feb 

35,583,645 
30.332278 

2,351,852 
2,09 1,286 
2,275286 
2,157,993 
2,170,607 
2,174,011 
2,233,918 
2,172,890 
2,117,469 
2,121,486 
1,974,13 1 

2,112,687 
25.953.616 

2,188,805 
1,987,706 

16,209,950 
12,801,690 
1,013,405 

900,637 
1,001,495 

949,919 
968,758 
969,994 
997,002 
989,894 
922,523 
914,868 
912,381 
948,060 

11,488.936 

936,041 
850,220 

. .  
19,365.666 
17,527,658 

1,338,161 
1,178,605 
1,247,854 
1,199,119 
1,191,682 
1,191,480 
1,223,898 
1,169,523 
1,182,969 
1,194209 
1,050,120 
1,153,695 

14,321,315 

124 1,936 
1,128,304 

8,029 
2,930 

286 
237 
105 
100 

62 
64 

127 
248 
110 

62 
88 

178 
1,667 

67 
49 

0 
0 
0 

11,807 
25,832 
8,855 

10,105 
12,473 
12,891 
13225 
1 1.867 
12,347 
11,542 
10,754 

141,698 

10,761 
9,133 

Minutes 
35,583,645 $49,639,185 
30,332,278 $47,083,892 
2,351,852 $3,593,630 
2,091,286 $3,195,485 
2275286 $3,476,637 
2,157,993 $3,297,413 
2,170,607 $3,316,687 
2,174,011 $3,32 1,889 
2233,918 $3,056,000 
2,172,890 $2,972,514 
2,117,469 $2,896,698 
2,121,486 $2,902,193 
1,974,131 $2,700,611 
2,112,687 $2,890,156 

25,953,616 $37,619,912 

2,188,805 $2,994285 
1,987,706 $2,719,182 

Obligations 

1,959,976 0 0 0 0 0 $2,681247 
1,946256 0 0 0 0 0 $2,662,478 

Minutes Projection Intentate Toll Free 900 Minutes Projected Payment 

1,879,084 0 0 0 0 0 $ 2,s 3 4,s 84 

1,865,930 0 0 0 0 0 $2,517,140 
1 , 8 5 2 , ~  0 0 0 0 0 $2,499,520 

0 0 0 0 0 $2,482,023 
I ,827,019 0 0 0 0 0 52,464,645 

0 0 0 0 0 52,447,391 
1,801.53 1 0 0 0 0 0 $2,430265 
1,788,920 0 0 0 0 0 $2,413253 
1,776,397 0 0 0 0 0 52,396,360 

HIStOnd Data on Funding Requirmmts for Interstab Minutes between Juiy 26. 1993 
and December 31.2oM) available from Fund Adminlstntor 4/30/2004 



Internet Protocol Minutes Exhibit !2 
Page ZB o f6  Fund Requirements For April 22,2003 Thru June 30,2005 

Disbursement Actual Reported Non Int'l Int'l 900 TollFree Ip 
Minutes 

9,339,633 

1,589,182 
1,673,183 
2,721,080 
3,075,048 
2,972,948 
3,387,013 
3,630,327 
3,636,191 
4,004,030 
4,385,261 
4,423,357 
4,954,794 

Minutes Minutes Mill. 
0 0 0 

1,277,167 
1,402,237 
2,085,421 
2,465,507 
2,546,974 
2,711,734 
2,901,240 
2,947,005 
3,268,730 
3,639,084 
3,569,636 
3,931,959 

21,201 
0 

173,572 
0 

(173,327) 
0 
0 
0 
0 
0 
0 

564,367 

1 
0 
0 
0 
0 
0 
0 
0 

0 

0 
0 

0 

Minutes 
0 

290,813 
270,946 
462,087 
609,541 
599,301 
675,279 
729,087 
689,186 
735,300 
746,177 
853,721 
458,468 

Minutes 

9,339,633 $21,152,204 

$2,428,270 
1,673,183 $2,556,624 
1,589,182 

2,721,080 $4,151,810 
3,075,048 $4,698,673 
2,972,948 $4,542,665 
3,387,013 $5,175,356 
3,630,327 $4,966,287 
3,636,191 $4,974,309 
4,004,030 $5,4773 3 
4,385,261 $5,999,037 
4,423,357 $6,051,152 
4,954,794 36,778,158 

40,452,414 32,746,694 585,813 1 7,119906 40,452,414 %57,805,855 

5,325,009 4,275,946 0 0 1,049,063 5,325,009 $7,2&1,612 

m u t e s  Projection Minutes Minutes Mia. Minutes Projected Payment 
Obligations 

5,444,545 
5,654,042 

0 0 0 0 5,444,545 $7,448,138 
0 0 0 0 5,654,042 57,734,729 

Minuta Projection Minutes (IS) Minutes(lN) Min. Minutes Projected Payment 

6,492,030 0 0 0 0 6,492,030 $8,757,748 
6,701,527 0 0 0 0 6,701,527 $9,040,360 
6,911,024 0 0 0 0 6,911,024 $9,322,971 
7,120,521 0 0 0 0 7,120,521 $9,605,583 
7,330,018 0 0 0 0 7,330,018 $9,888,194 
7,539,5 15 0 0 0 0 7,539,515 $1 0,170,806 
7,749,012 0 0 0 0 7,749,012 $10,453,417 
7,958,509 0 0 0 0 7,958,509 $10,736,029 

4/30/2004 



Speech to Speech Interstate Minutes 
Fund Requirements For March 1,2001 Thru June 30,2005 

Exhibit 2 
Page 2C of 6 

2w2 

Jan 2003 
Feb 
Mar 

A Pr 
May 
.lUne 

J ~ Y  
AUg 
sept 
Oet 
Nov 
DeC 
2003 

Jan 2004 

8n.920 

9,778 
7,843 

10,569 
9,135 
7,908 
7,746 
9,415 
9,869 
8,966 

10,260 
11,708 
16,100 

119,297 

12,182 

19,586 

2,987 
1,446 
3,997 
2,268 
2,178 
2,031 
3,498 
2,890 
2,904 
1,785 
5,406 
6,739 

38,129 

3,917 

59,311 

6,791 
6,397 
6,572 
6,866 
5,728 
5,681 
5,854 
6,978 
6,049 
8,447 
6,241 
9,287 

n o , m  

8,221 

23 

0 
0 
0 
0 
0 
0 
0 
I 

I I  
I I  
29 
46 
98 

6 

0 

0 
0 
0 
I 
2 

34 
63 

0 
2 

17 
32 
28 

179 

38 

ns.9~0 284,954 

9,778 $39,552 
7,843 $31,725 

10,569 $42,752 
9,135 $36,951 
7,908 $31,988 
7,746 $31,333 
9,415 $23,020 
9,869 $24,130 
8,966 $21,922 

10,260 $25,086 
11,708 $28,626 
16,100 $39,365 

119,297 $376,448 

12,182 $29,785 
I(Frb 8,762 2,039 6,714 9 

___D 

Projected Providcn' Projected Projected Proj. Intrm'l 

Minutes Projection lnlcntslr ToUFrrc 900 Minutes IS+TF+9W 
Minuln M i n  

Mlnutn Minutes Min 

AUg 
Sept 
O C I  

N O "  

Der 
.Ian 2005 
Fe b 
Mar 
April 

10,912 
11,310 

12,151 
12,594 
13,054 
13,531 
14,024 
14,536 
15,067 

11,723 

2,528 
2,621 
2,716 
2,815 
2,918 
3,025 
3,135 
3,250 
3,368 
3,491 

8,325 I I  47 
8,629 12 49 
8,944 12 51 
9,271 I 2  52 
9,609 13 54 
9,960 13 56 

10,323 14 58 
10.700 14 61 
11,091 I5 63 
11,495 I 5  65 

10,912 
11,310 
11,723 
12,151 
12,594 
13,054 
13,531 
14,024 
14,536 
15,067 

$15.713 
$16,287 
$16,881 
$17,497 
$18,136 
$18,798 
$19.484 
$20,195 
$20,932 
$2 1.696 

I I 

4/30/2004 



Video Relay Service Minutes 
Fund Requirements For January 1,2002 Thru June 30,2005 

Exhibit 2 
Page ZD of 6 

Jan 2003 
Fe b 
Mar 
Aprd 
May 
JUnC 

July 
Aug 
S P t  
OCt 
NO" 

Dec 

2003 

Jan 2004 
Feb 

128,114 
133,985 
160,735 
171,124 
189,422 
211,529 
240,370 
247,913 
290,724 
360,565 
327,652 
381,783 

2,843,916 

477,539 
534.536 

44.96 I 
45,037 
54,777 
56,924 
8,248 

13,467 
21,767 
30,872 
44,906 
65,446 
60,225 
74,303 

520,933 

99,552 
122.714 

158,707 

44,130 
50,129 
56,013 
61,390 

136,409 
117,080 
136,026 
134,450 
I51.006 
185,327 
159,333 
175,686 

1,406,979 

211,741 
228,502 

167,068 

35,565 
38,426 
48,971 
51,990 
42,873 
70,428 
79.93 I 
78,872 
85,368 

106,968 
105,433 
127,118 

871,943 

156,816 
176,010 

" 

6 0 

3 3,455 
0 393 
3 971 
4 816 
0 1,892 

856 9,698 
0 2,646 

I8 3,701 
0 9,444 
0 2,824 
0 2,661 
0 4,676 

884 43,177 

14 9,416 
0 7,310 

1 S30,OS $9,034,753 

128.114 $2,183,575 
133,985 52,283,640 
160,735 52,739,567 
171,124 $2,916,637 
189,422 $3,228,509 
211,529 $3,605,300 
240,370 $1,863,108 
247,913 $1,921,574 
290,724 $2,253,402 
360,565 $2,794,739 
327,652 $2,251,452 
381,783 $2959,200 

2,843,916 $31,000,704 

477,539 ~3,701,405 
534,536 $4,143,189 

Provided Pmqected Projected Projected FToj Intcrn'l 
Mmutn Prajcctlon Intrastate Interstate Toll Free 900 

(Projechon baced on average ulcrease m monIhly minutes between 8/03-3104 ~ 57,726) (Row Flrl7 751 

767.443 0 0 0 0 0 0 $5,948,451 
0 $6,395,893 

0 $7,280,967 
I.056.077 0 $7,701,970 
1,113,804 0 $8,122,973 
1,171,531 0 $8,543,976 

0 $9,385,982 
l,344,7 12 0 $9,806,985 
1.402,439 0 $10,227,988 

0 $10,648,991 

1,229,258 0 $8,%4.979 

4/30/2004 



TRS FUND PERF6RMANCE AND PROJECTIONS 
(July 26,1993 thru June 30,2005) 

ExMbitI 
Rge  3 of6 

M.Sl345 

LV.I6aS 

W,I9,,9,9 

4,228,633 

4 , i a . n  

4,163,lsU 

5,170,577 

3,472,351 

4,,59,403 

56,381,593 

(24458,140) 

8,094,493 

8 , 2 w m  

8,218,958 

8,812.423 

I8s.ll3.423 

8,317,509 

n,262,m 

27,115,854 

20,224,431 

20.224437 * 
24224.437 * 
v.mo,sdo * 
19,290,180 * 

19,290,180 * 
19,294180 * 
19,2%1SO * 
19290,180 * 

1259.m114 

19,29",180 * 
19.?YO.180 * 
19,290.1sU * 
I9293,IBO ' 
191W,180 * 
19,2p4180 * 

,,'.,41.080 

1S36.861.453 

S41,UZDR 

lm ,qm 
16(.m1.231 

3.8~1.818 

4,181,381 

4,M5,330 
4,207,329 

4,397.52' 

4,IU,168 
20,194,861 

9,581,242 

9.1n.667 

Y.I71,7Y 

Y,5M,275 

8,354,678 

190.47V.09l 

6 7 , 7 3 1  

6.7M.24l 

24811,726 

11,093,272 

I5,715.434 * 
17969,936 * 
77,920,238 * 
28,M5,209 * 

23.947.694 * 
21,618,937 * 
20,454,JJO * 
19,872369 - 

SI41.Sl.916 

19,181,211 * 
19.435.721 * 
11.32954 * 
19,326,167 * 
IP3oh373 - 
19,m.m * 

1 1 6 w . m  

Yg9,rn6,691 

ll ,ZD.RI 

ll.1211.1 
S2,,OP.wr 

z5m.m 
2.6J34.469 

2,054,426 

2,102,657 

1,680,681 

1,785,471 

37,9l3,349 

3,933,967 
2,850,790 

1,%c,415 

1,670,438 

2,2W,879 

1230488 

1,744,131 

1.298.183 

1.962,IM 

11,204432 

15,711,434 * 
17,969,536 * 
37,920,238 * 
24M1.209 - 
23,947.694 * 
21,616537 * 
20,454,559 . 
IWZW * 

519,871269 

iasi,nr * 
19,435,127 * 
19,362954 * 
19,326,%7 * 
19,.3373 * 
l9,m,277 * 

19.299.m 

119259271 

%ua 
nl7,4m 

mu% 

25,256 

27,Ml 
2 4 1 w  

25,% 
25234 

25.216 

81.W 

347M 
48,933 

36,763 

29.330 

*84l 

suqm 

13,077 

36,321 

49,049 

26J16 * 
25,739 * 
25,741 * 
83,628 * 
39,539 * 

49,912 * 
37,498 * 
29,917 * 
49,818 * 

-754 

33,739 * 
37,047 * 
50,030 * 
27,046 * 
26,213 * 
26,256 * 

201371 

U.UI.Q5 

,,,n.,m 
si.om,s.lxI 

m1.m 

46,489 

39.m 

38,047 

31,982 

24% 
14115 
11,557 

18,367 
15,016 

13,657 

11,938 

7.453 

SI16193 

S6.610 

17,IXll 

sa317 

$58233 * 
S58.333 - 
$58,333 * 
sJs.333 * 
s56)33 f 

158233 * 
sJs.333 * 
19,333 * 
sJs.333 * 
LUl.868 

158,333 * 
S58,333 - 
S58.333 * 
sJs.333 * 
s.%,333 * 
158.333 * 

149.998 

110,627,609 

~ , S , , 7 S  

mn.140Q 
lm.10qlY 

6,784,409 

6,74308 

6.8m218 
6,W414 

10,255,358 

10,377.SO 

10.494673 

10,620,943 

7,729,458 

7,801.266 

7.SSZ.139 
7,963249 

siwzobTn 

8,041,339 

8,134,791 

13,159,329 

14.14w64 
15,)8J,OIO I 

141W.950 I 

16,817,059 2 

17,533,330 1 

17,654521 I +  

19342% I 

19,026758 I 

19,715.098 2 

24401.384 I 

SIw(6u99 

21,m217 1 

21,774597 L 

22461.924 2 

23,148,996 I 

23,834216 > 
24,123,583 I 

25,211,m6 1 

161,045.030 

18Jl.14-108 

lm,r)aow 
W.WU1 
rn,OoI,LLI 

6,633,015 

7,215,158 

8,2d~,om 
8.M7.415 

10.414766 

10,949,675 

11,119,852 

9,909,190 

9,891.955 

10,m,791 

II.RI.055 
111462411)l 

11,031,842 

iz666.878 

14,010,(82 

13,263,383 

15,385,010 I 

141w,950 I 

14817,019 I 

17,533,330 I 

17,654521 L 

1834ZJ66 I 

1~,0267~8 I 

19,715,098 I 

iz13wn 

20.41.384 1 

S I I I . ~ , U . M I  

2I,mZ17 I 

2 1 , m . m  3 

22461,514 

23.146% I 

23,836,216 > 
24523,583 I 

2s,211,")6 1 

16l,M,030 

m.931,511 

413012004 
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('ODE 

RELatATlON 
REL*KATION 

RENT 
RENT 

lITII.ITIES 
UTILITIF3 

TELU'OMMIlTINC 
TELEPHONE 
TELEPHONE 

OF'FICE EQUIPMENT 
Ok'FlCE EQUIPMENT 

SIPPLIES 
SllPPLlES 

COURIER 
POSTAGE 
POSTAGE 

PRINTING 
PRINTING 

UmOPEHATING EXP. 
Dm OPERATING EXP 

SOFTWARE 
SOFTWARE 

DATANmWORK 
DATANmWORK 

INSURANCE 
INSURANCE 

D o . d L E D  NECA EXPENSES E- At3 
Page 1 "f 3 J L L  '93 

MAR 'J3 GRAND 

(JULY 1993 TO MARCH 2004) 
'rHnii (OW'S) 

ACTUALS Apr-(13 Msy- iU ,lw.O3 JvlVJ3 Aug-03 Srp-03 O'l-113 Nuv-03 D e 4 3  Jan~04  Feb-U4 Msr~U4 TOTAL 

0 0 11 0 0 0  0 0  0 11 11 0 0 0  0 0 0 0  0 0  0 0  0 0  0 0  0 0  
0 0 0 u 0 0  0 0  0 0  o n  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  

12 9 0 4  0 4  u 4 0 4  0 4  0 4 (1 4 0 4  0 4  0 5  0 5  0 s  I8 0 
12 Y 0 4  0 4  0 4  (1 4 0 4  0 4  0 4  0 4  0 4  0 s  0s 0 5  18 0 

I Y  11 I 0 1  0 1  0 I u I 0 1  0 1  0 1  0 1  0 1  11 I 0 1  3 1  
1 9  n i  0 1  0 I 0 1  0 1  0 1  n i  u I 0 1  0 1  0 1  0 I 3 1  

0 2  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 2  
1 4  0 1  0 1  0 1  0 1  0 1  0 1  u I 11 I 11 I 0 1  0 1  0 1  2 6  
1 6  n i  0 1  0 1  0 1  0 1  0 1  n i  0 1  0 1  0 1  0 1  0 1  2 8  

I 8  0 0  0 0 0 0 0 0  0 1  0 0  0 0  0 0  0 0  0 0  0 0  0 0  1 9  "" "" n n  n n  n n  n n  n n  n o  1 9  

3 6  0 3  0 2  0 1  0 0  0 0  0 4  0 0  0 0  0 1  0 0  0 1  0 1  4 9  
2Y7 0 0  0 0 0 0  2 5  0 8  on 0 2  0 1  0 0  0 0  0 0  2 0  35 3 
33 3 0 3  0 2  n i  2 5  0 8  0 4  0 2  0 1  0 1  o n  0 1  2 1  402  

~ 

2 7  0 0  0 0  n o  0 6  0 0  0 1  0 0  0 0  0 0  o n  0 0  I 5  4 9  
2 7  0 0  0 0  0 0  0 6  0 0  0 1  0 0  0 0  0 0  0 0  0 0  I 5  4 9  - 
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DETAILED NECA EXPENSES Exhibit 3 
JUL '93 (JULY 1993 TO MARCH 2004) Page 3 013 

'IHHII (OOOk) 
MAN '113 GRAND 

ACTUALS Apr~03  May-W Jun-03 Jul-W Aug-013 Srp-UJ Ocl-IN NiwIIJ Dec-03 Jan-04 Frb-04 Mar-04 TOTAL 

-ww n 00 0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  -n9w.n 
-27 6 0 i l  0 [I o n  0 0  0 0  0 0  0 0  0 0  0 0  0 0  o n  0 0  -27 6 

4U27 4 0 0 0 ii 0 0  0 0  0 0  o n  00 0 0  0 0  n o  0 0 0 0  - m 7 4  - - 
II II 0 0  0 0  0 0 0 0 0 0 n u  0 0 (I 0 0 0  0 0  0 0  0 0  0 0  
u 0  0 (I 0 0  0 0  0 0  0 0  0 0  00 0 0  0 0  0 0  0 0  0 0  0 0  

0 0  0 0  0 0  0 0  0 0 00 II 0 0 (I 0 0 0 0  0 0  I8 i, 0 0  0 0  
0 0  0 0  0 0  0 0  0 0  0 0  0 0  00 0 0  0 0  0 0 U 0  0 0 (10 

- 

2248 4 5 0  6 I1 n 0 57 0 211 iI 211 0 110 I2 0 5 0  9 0  12 0 i n  0 2431 1 
m n . 4  5 0  6 0  n o 57 0 20 0 20 0 110  120 5 0  9 0  I2 0 i n 0  2431 4 

I1 iI 0 0  0 0  00 0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  
0 0  n u  0 0 0 0  II 0 o n  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0 

-W67 7 26 I 343 39 5 a 0 38 n 49 I 368 29.3 27 7 33 0 36 3 48.9 -4585 9 

58 25 10 10  I 0  10 10  i n  I 0  1 0  2 0  2 0  2 0  2 0  7 4  2s 

3 2s I W  I W  I W  I W  I W  100 I W  1w Z W  2 W  2 W  2 W  7 4  25 

14 07 0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  0 0  14 07 

72 32 I W  I W  I W  I W  1.W IW I W  I W  2.W 2.W 2 W  2.W 88 32 

73 I I 4 1 0 2 0 0 0 0 I 0 Lu 

- *  - - 

4/3012004 



Exhibit 4 

1. Proposed Reimbursement Rate 

2. Projected Minutes 

3. FundSize 
a Projected Reimbursement 
b. Uncollectible Allowance 
e. Fund Requirement 

INTERSTATE TRS FUND REQUIREMENTS 
(July 2004 thru June 2005) 

4. TRSlIPlSTSlVRS Fund Requirement 
a. NECA Admunstrahve Costs 
b. Interest Income 
e. Potential h d m g  requirements 
d. Total Fund Requirement 

5. Total 2003 End User IS Revenues 
Reported on FCC Form 499-A as of April 26,2004 

6. Projected Contribution Factor (Item 4dltem 5) 

Interstate IP Interstate 
TRS (excl. Int'l) STS 

$1.349 $1.349 $1.440 

22,162,983 86,703,234 155,047 

$29,897,864 $116,962,663 $2 2 3,2 6 8 
$2,989,786 $11,696,266 $22,327 

$32,887,650 $128,658,929 $245,594 

$282,908,511 
$6 0 0,O 0 0 

($700,000) 
$6,544,190 

$289,352,701 

$81,190,069,200 

0.0 0 3 5 6 

All 
VRS 

$7.293 

15,097,458 

$1 10,105,761 
$1 1,010,576 

$121,116,337 

04/30/2004 



Exhibit 5 

Interstate Telecommunications Relay Service (TRS) Fund 
2004 - 2005 Monthly Schedule for Reporting Minutes and Associated Disbursement Dates 

Includes TRS, Internet Protocol (IP), Speech to Speech (STS) and Video Relay Services (VRS) 

July April, May, June August 20 August 27 

August May, June, July September 22 September 29 

September June, July, August October 21 October 28 

October July, August, September November 19 November 29 

November August, September, October December 21 December 29 

December September, October, November January 24, 2005 January 31,2005 

Data Month Adiustment Months ReDOrtina Dates Disbursement Dates Definitions 

Date reports are due 

(15th work day of the month) 

Data Month: 

Calendar month for which data 

IS to be reported 

January October, November, December February 22 February 28 corrections can be submitted 

February November, December, January March 21 March 28 

March December, January, February April 21 April 28 Disbursement Date: 

April January, February, March May 20 May 27 Date payment will be issued 

May February, March, April June 21 June 28 for data being reported 

June March, April, May July 21 July 28 (20th work day of month) 

- 2005 Adjustment Months: 

Questions should be addressed to the 

NECA TRS Administrator on 973-8W8063 

04/30/2004 



12. APPENDICES 

A.) TRS Provider Data Collection Form and Instructions, September 2003 

B.) Interstate TRS Advisory Council Information 

Exhibit 1 

Exhibit 2 

Interstate TRS Advisory Council Membership List 

Interstate TRS Advisory Council Meeting Minutes 

April 22,2003 

September 4, 2003 
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80 South Jefferson Road - Whippany, NJ 07981 

Maripat Brennan 
Manager 
TRS and NBANC Fund Administration 

Voice: 973-884-8063 

E-mail mbrenna@neca org 
Fax 973-5604434 

September 30,2003 

TO: Providers of Telecommunications Relay Service (TRS), Internet Protocol Relay 
Service UP), Speech-to-Speech Relay Service (STS), and Video Relay Service (VRS) and 
VRS Sub-contractors 

SUBJECT: Annual Relay Services Center Data Request, distributed via email only 

Federal Communications Commission (FCC) rules require NECA, as TRS Fund Administrator, 
to collect data annually from all providers of TRS and related relay s m c e s .  This data is used to 
determine the total cost of providing relay sernces and to develop the reimbursement rate per 
completed minute to be paid to providers for traditional TRS interstate minutes, STS interstate 
minutes, and all IF’ and VRS minutes. Eventually, after the carriers’ end-user revenue data is 
collected on the FCC Form 499A on Apnl I ,  both sets of data will be used to calculate the 
carriers’ contribution factor. 

The Center Data Request is designed to gather both actual and projected data to assure that the 
rate per minute calculations most accurately reflect the costs and demand for interstate TRS and 
STS services and intrastate and interstate IP and VRS service. Even though VRS sub-contractors 
will be providing cost and demand data to NECA directly, VRS providers’ data should also 
include their sub-contractors’ data. Please complete the attached Relay Services Center Data 
Request for each center that yon operate and return the form(s) to NECA as noted on the 
instructions by January 5,2004. 

All data provided in the Center Data Request is treated as propnetaly and confidential. Indimdual 
center cost and demand data is included in the annual NECA filing but identificahon of the 
provlder and the center location is masked to retain confidentiality. Data is not disclosed to 
anyone other than authonzed NECA staff, the auditor of the TRS Fund, or the FCC without pnor 
notice and consent of those promding the data. 

NECA will file the proposed 2004 - 2005 rates per minute with the FCC on May 3,2004 as part 
of its Annual Report on relay services required by the Commission’s rules. The new rates will 
become effectwe July 1,2004 upon Commission approval. Promders will receive reimbursement 
at the new rates for minutes handled from July 1,2004 through June 30,2005. 

Your effort and cooperahon contnbute to the success of this annual process. Please contact me 
with any questions you may have on the Center Data Request. 

Yours truly, *+- 
Attachment 
Cc: Relay Semces PromderiSub-Contractor Distnbution List 



RELAY SERVICES PROVIDEWSUB-CONTRACTOR DISTRIBUTION LIST 

Providers: 

Amentech 

Arvato 

AT&T 

Communication Access Center 

Hamilton Telecommunications 

Kansas Relay Service Inc. 

MCI 

Nordia 

Sorenson Media 

Southwestem Bell Telephone 

Spnnt 

Vista Information Technologies 

Sub-Contractors: 

Bimbaum Interpreting Services 

Communications Services for the Deaf 

Hands On 

Beverly A. Smith 

Leanne Wezeman 

Sue Decker 

Debra MacLean 

Dixie Ziegler 

Michael Byington 

Hadi Alsegaf 

Dennis Goyette 

Pat Nola 

Doug Lesher 

Paul Ludwick 

Thomas E. O’Neill 

David Bimbaum 

Randy Gerloff 

Ron Obray 



Relay Services, Center Data Request Instructions 

A. General Information 

This request has been designed to identlfy total traditional Telecommumcahons Relay Service (TRS), Internet 
Protocol (P) Relay Service, Speech-to-Speech (STS) Service and Video Relay Service (VRS) cost and demand data 
requirements Providmg ths information will assure consistency in the development of an average rate per mterstate 
mnute for tradihonal TRS and all IP Relay m u t e s ,  a separate average rate per mterstate mnute for STS, and an 
average per mnute rate for IP and VRS to be effechve July 2004 through June 2005 Cost data submned on h s  
data request should be: 

total annual costs of providlng tradihonal TRS, IP Relay, STS and VRS m English and Spamsh in each center, 
mcluding local, mtrastate, mterstate and lntemational costs 

reported m only one category, the section total of expense categones should reflect the total costs of providlng 
each service in each center 

actual ZOO2 costs, annualized costs for 2003, and projected costs for 2004 and 2005 

costs actually associated with relay services, if a center performs multiple functtons, such as operator services 
and relay services, an allocahon of expenses will be required to report the costs associated wth  TRS. Any 
allocated costs should be developed from accountlng records using acceptable and supportable athcahon 
methods 

If your company has more than one relay center, use a separate data request for each center. If a center 
provides Traditional TRS, IP, STS andlor VRS, please complete the appropnate expense page for each of the 
services performed Each expense form is identified by service on the fust line of the form. Please also complete a 
CONSOLIDATED REQUEST expense form by service, totaling all centers’ expenses. 

Almost all costs of providmg relay services, whether as part of a state-contracted semce or a standalone service, 
are reportable for inclusion in the development of the reimbursement rate 

To better understand expenses that are only attributable to interstate TRSIIPISTSNRS, there is a separate 
section for each service, Section F, m which to report interstate only expenses. An example would be an 
adverhsing or marketing campaign that was specific to a provider’s interstate only service These expenses will 
be included in the 2004 - 2005 rate development; care should be taken to ensure they are not also reported ln 
another sectton of the form. 

Return completed responses on or before JANUARY 5,2004 to’ 

Manpat Brennan 
NECA 
80 South Jefferson Road, Room S2082 
Whppany, New Jersey 07981 

The original signed forms must be returned to NECA. Questions concennng the data request should be referred 
to Manpat Brennan at 973-884-8063 or via email to mbrenna(oineca a=. Th~s data will be the basis for the 
interstate reimbursement rates for traditlonal TRS and STS, and for the intrastate and mterstate reunbursement rates 
for IP and VRS, as well as the total fund sue requuement. Camer revenue mformation to d e t e m e  the 
contnbutlon base will be filed on Apnl 1,2004 via the FCC Form 499-A, Telecommunications Reporting 
Worksheet NECA wl l  use the provider cost and demand information and the camer revenue lnformatlon to 
calculate the camer contnbution factor. On May 3,2004, NECA will file for the provider reimbursement rates, 
fund size requirement and carrier contribution factor for the fund year July 1,2004 through June 30,2005. 
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Relay Services Center Data Request Instructions 

B. Form Instructions 

Center Name 

Enter the name of the state where the center is located or the name the provider uses to idenhfy the center, 

I. Provider/Center Identification 

A. Service Provider/Administrator 

Provide the requested informahon about the service provider -- the entity responsible for providmg 
TRSiIPiSTSNRS The contact name requested is the name of the person who wll serve as the official provider 
interface for the interstate TRS Fund Adnumstrator 

B. Center Location 

Enter the address of the center through which the service is provided. The contact name requested here is the 
person fanuliar with center operahons and demand data. 

C. Data Request Response 

List the name and contact informahon for the person to whom queShOns and requests for clanficahon regardmg 
the data request response should he duected. 

D. Changes, Activities & Improvements 

If significant changes have occurred or are expected to occur with this center’s service, please provide an 
explanation 

E. Other Center Information 

Provide the requested information for each state served in the reporhng center The rate 
information is confidential and wll not be shared wth  anyone outside ofNECA. Indicate wth a 
check whether the rate is for a completedlconversation or a totausession m u t e .  

11. Total Traditional TRS Expense Data 

Include all costs attributable to providing traditional TRS in English and Spamsh as requued under Part 64 
of the FCC rules, such as gathenng traffic, the center itself, and handing off calls to the mterexchange camer. TRS 
costs do not mclude the costs of the interexchange camer ternunahng the call after it leaves the center. Those costs 
are recovered by the camer from the TRS user. When reporhng expenses, please round onlv to the next dollar; 
report all amounts in whole dollars 

A. Annual Recurring FixedlSemi-Variable Expenses 

1. Rent: Annual payments solely for land and/or buildings rented for the provision of TRS. 

2. Utilities: Expenses associated wth  land and buildmgs, such as water, sewerage, fuel, and power Telephone 
service costs, such as center toll free numbers, local and foreign exchange should also be 
included here. ALSO SEE ITEM B. 2. 

Building Maintenance: Expenses for maintenance and repau. 

Property Tax (if owned): Taxes paid on property owned and used for the provision of TRS. 

3. 

4. 

TO903 edr inrfrurtions.DOC 2 
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Relay Services Center Data Request Instructions 

5. Furniture (if leased): Lease or rental expenses associated with center funnshmgs. 

6. Office Equipment (if leased): Lease or rental expenses associated wth  office equipment. 

1 Subtotal Section A expenses. 

B. Annual Recurring Variable Expenses 

1. Salaries and Benefits: Compensation to employees, such as wages, salanes, comss ions ,  bonuses, 
mcentive awards and ternnnation payments, payroll related benefits paid on behalf of employees, such as 
pensions, savings plans, workers’ compensation required by law, insurance plans (life, hospital, medical, dental, 
vision), and social secunty and other payroll taxes. ADDITIONAL DATA REQUIRED - see Appendix 1. 

Telecommunications Expenses: Expenses associated with costs of inspechng, teshng, analyzing and 
correcting trouble, repainng or reportmg on telecommwcations plant (switchmg, transnnssion, 
operator, cable and w e )  to deternnne need for repaus, replacements, rearrangements, and changes; 
costs for achvities, such as controlling traffic flow, adnnmstenng traffic measunng and momtonng 
devices, assigning equipment and load balancmg, collechng and summarizing traffic data, 
a h i s t e n n g  rmnlung, and assigmng interoffice facilities and cncuit layout work. Note: expenses reported 
here should be in addition to the telephone service expenses reported in Section A, 2. 

Office Expenses: Expenses associated with procunng office equipment and supplies; includes 
matenals and repam 

Staff Management: Costs incurred in providing overall adnnmstrahon and management, such 
as fees and expenses for office staff, secretanes, staff assistants, etc., costs of supervision and office 
support 

2. 

3. 

4. 

5. 

6. 

Billing Expenses: Rating of toll messages and billing funchons not recovered fiom other sources. 

Relay Center Management: General and adnnmstrahve costs not mcluded m other accounts, 
such as providing food sewices, reference Iibranes, archlves, and mail services 

C. Annual Administrative Expenses 

1. FinanceIAecounting: Costs incurred m providmg accounhng and financial services. Accounhng 
services include payroll and disbursements, property accounhng, capital recovery, regulatory 
accounhng, tax accounhng, audihng, capital and operahng budget and control, and general accounhng 
Financial services include bankmg operahons, cash management, benefit mvestment fund management, etc. 

LegaVRegulatory: Costs mcurred for legal and regulatory services. Legal services include 
conducting and coordmahng Iihgahon, providmg guidance on regulatory and labor matters, court costs, filing 
fees, cost of counsel, etc Regulatory services include prepanng and presenhng mformahon for regulatory 
purposes, such as respondmg to th~s data request 

3. Engineering: Costs incurred m the general engineering of the TRS telecomxnumcatlons plant; 
mcludes costs of research and development leading to implementation of new TRS feature unless 
specifically excluded ADDITIONAL DATA REQUIRED -see Appendix 1. 

4. Operations Support: Costs of traunng, scheduling, and counselmg employees. 

5. Human Resources: Costs incurred m perfomng personnel admmstrahon achvihes, mcludmg 
recruiting, hmng, forecashng, planning, and reporbng. 

2. 

-NECA PROPIUETARY- 
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Relay Services Center Data Request Instructions 

6.  Billing: Admnistrative costs of ratmg and providmg billing dormahon to interexchange and 
Exchange carriers, if not recovered by other means 

7. Contract Management: Costs of managing activities required by the provider contracts. 

8. Risk Management: Management costs associated with workmen’s compensatlon, payments 
m settlement of accident and damage claims, msurance prennums agamst losses and damages, 
sickness and disability payment, etc 

Other Corporate Overheads: Other adrrrrmstratlve costs of providmg TRS not mcluded in previous 
categones, mcluding marketmg, advertising, customer service Note: Outreach expenses should be 
reported in Section II, E, 3. ADDITIONAL. DATA REQUIRED - see Appendix 1. 

9. 

1 Subtotal Section C expenses. 

D. Annual DepreciatiodAmortization Associated with Capital Investment 

1. Furniture & Fixtures: Depreciation expense on furniture and/or fixtures. 

2. Telecommunications Equipment: Depreciahon expense associated wth capitallzed costs of 
telecommurucations equipment mcludmg switching equipment, operator services equipment, cable 
and wue facilities, transnnssion equipment, and power equipment. ADDITIONAL. DATA REQUIRED -see 
Appendix 1. 

1. 
part of a buildmg, like walls or carpetmg 

2. Other Capitalized: TRS depreciation expense not accounted for in other categones. 

Leasehold: Amortuation of leasehold improvements - improvements which become a permanent 

I Subtotal Section D expenses. 

E. Other TRS Expenses 

1. Taxes: Include federal, state, local, gross receipts or other tax expenses. Note: do not include 
property tarespreviously reported in Section II, A,  4. ADDITIONAL DATA REQUIRED - see Appendix 
1. 

Other: TRS costs not yet accounted for m the data provided; attach an explanatlon of any expenses included m 
k s  category. IF PROFIT INCLUDED, ADDITIONAL DATA REQUIRED - see Appendix 1. 

Outreach: Costs of outreach programs to educate the public on TRS. Note: marketing and 
advertising expenses should be included in Section II, C, 9 ADDITIONAL. DATA REQUIRED - see 
Appendix 1. 

2. 

3. 

I Subtotal Section E expenses. I 
F. Interstate Only Expenses 

Note. expenses reported here should be umque mterstate expenses, sigmficantly dlfferent from those reported 
elsewhere on the data request They should not be mcluded m any other category or rennbursed by any other 
entity, these costs will be mcluded m the rate development. Space is provided to llst “Other” interstate only 
expenses 

1. Administrative: Costs of perfomng adnnmstratlve achvihes related only to mterstate TRS, 
such as completmg the Center Data Request and reporhng interstate m u t e s  monthly. 

-NECA PROPRIETARY- 
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Relay Services Center Data Request Instructions 

2. Outreach/Advertising: Costs of educahonal activities or advertismg related only to interstate TRS 
ADDITIONAL DATA REQUIRED - see Appendix 1. 

3. & 4. Other: List the expense in the space next to Other and provide the requested data. If additional 
space is required, add another page. 

Eubtotal  Section F expenses. 

I Total Traditional TRS Expenses 1 
111. Total Speech to Speech Expenses 

Include all costs attributable to providing Speech to Speech in English and Spatush as requued under Part 
64 of the FCC rules, such as gathenng traffic, the center itself, and handing off calls to the mterexchange camer. 
STS costs do not lnclude the costs of the lnterexchange camer temunahng the call after it leaves the center Those 
costs are recovered by the carrier from the STS user When repomng expenses, please round only to the next 
dollar, report all amounts in whole dollars. 

Follow the same instructions for Sections A through F as listed above in Annual Traditional TRS 
Expenses. 

1 Total Speech to Speech Expenses 

IV. Total Video Relay Service Expenses 

Include all costs attributable to providing Video Relay Service m English as requued under Part 64 of the 
FCC rules, such as gathenng traffic, the center itself, and handmg off calls to the mterexchange camer. When 
reportmg expenses, please round only to the next dollar, report all amounts m whole dollars 

Follow the same instructions for Sections A through F as listed above in Annual Traditional TRS 
Expenses. Use a checkmark to indicate whether the VRS expenses are associated with Internet or non- 
Internet access to VRS. 

1 Total Video Relay Service Expenses 

V. Total Internet Protocol TRS Expenses 

Include all costs attributable to providing IP Relay m English and Spamsh as r equed  under Part 64 of the 
FCC rules, such as gathenng traffic, the center itself, and handmg off calls to the camer When reporting expenses, 
please round only to the next dollar; report all amounts in whole dollars. 

Follow the same instructions for Sections A through F as listed above in Annual Traditional TRS 
Expenses in English. 

1 Total IP Relay Expenses 

VI. Annual Relay Service Demand Data 

All nnnute data should be reported m eonversation m u t e s .  Conversahon mmutes are measured m terms of 
conversahon hme, I e , from polnt of call complehon to disconnect. Do not include time for call set-up, call 
nngmg, waiting for an answer, calls that reach busy numbers or receive no answers, and call wrap-up. 2002 
minutes should be actual conversahon nunutes 2003 minutes should be annualized actuals, e.g., total the 
actual mmutes for the number of months wth  actual mmutes, divide the total by that number of months and 
then mulhply by 12 to get the annual figure Mmutes for 2004 and 2005 should he projected conversahon 
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Relay Services Center Data Request Instructions 

nunutes for the years The projected nunutes should reflect reasonable growth rates and mclude other 
considerations that nught increase or decrease the m u t e s  handled by a center, such as addmg a new state to a 
center. 

Provide annual, annualued and prOJeCted rmnutes as follows 

A. English Minutes 

1. Traditional TRS Minutes Conversation Minutes 

1. Local: TRS non-toll conversation mnutes for completed calls that are included ln local service 
billing 

2. Intrastate Message Telephone Service (MTS): TRS toll conversation m u t e s  billed for completed 
calls withn the state Does not mclude toll free or 900 service m u t e s .  

3. Interstate MTS TRS toll conversation nnnutes billed for completed calls across state boundanes. 
Does not ulclude toll free or 900 service nnnutes 

4. International MTS: TRS conversahon mnutes billed for completed international calls. 

5. Toll Free: TRS conversation mnutes for completed toll free calls (8001888B77, etc.) 
Do not include any toll free nunutes in any of the other categones 

6. 
nunutes in any of the other categones 

7. General Assistance: TRS nunutes requued to provide nuscellaneous assistance or services such 
as time, temperature, service explanahons, etc. 

900 Service: TRS conversation nunutes for completed 900 calls. Do not lnclude any 900 service 

Total Traditional minutes 

2. Internet Protocol (IP) Relay Minutes Conversation Minutes 
We recognue that the calling number is not provided on an IP Relay call so it is not possible to detemune 
whether a call is ultrastate or mterstate. For this data request, please report calls to domestic telephone 
numbers that are not toll free or 900 numbers on the Local, Intra &Interstate line. However, calls to toll 
free numbers, 900 numbers and international numbers and calls for general assistance should be 
identified as such. 

1. Local, Intra & Interstate: IP conversahon nnnutes for calls to US telephone numbers that are not toll free 
or 900 numbers. 

International MTS: IP conversahon nnnutes for completed calk to mtemahonal locahons. (These 
mnutes are not reunbursed from the TRS Fund at t h s  hme.) 

Toll Free: IP conversahon m u t e s  for completed toll free calls (800/888/877, etc.). 
Do not lnclude any toll free m u t e s  in any of the other categones. 

900 Service: IP conversahon nunutes for completed 900 calls. Do not mclnde any 900 service 
nunutes in any of the other categones. 

General Assistance: IP nnnutes requued to provide nuscellaneous assistance or services such 
as time, temperahue, service exphahons, etc 

2. 

3. 

4. 

5. 

I Total Traditional minutes 
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Relay Services Center Data Request Instructions 

3. Speech To Speech (STS) Conversation Minutes 

1. Local: STS non-toll conversation mnutes for completed calls that are included m local service 
billing 

2. Intrastate Message Telephone Service (MTS): STS toll conversahon mmutes billed for completed 
calls w i t h  the state Do not include toll free or 900 service mnutes 

Interstate MTS STS toll conversation nnnutes billed for completed calls across state boundanes. 
Do not mclude toll free or 900 service mmutes 

4. International MTS: STS conversation nunutes billed for completed international calls 

5. Toll Free: STS conversation nnnutes for completed toll free calls (800/888/877, etc ) Do not 
mclude toll free nunutes in any of the other categones 

900 Service: STS conversation mnutes for completed 900 calls Do not mclude 900 service 
nnnutes in any of the other categones 

General Assistance: STS mnutes requued to provide rmscellaneous assistance or services such 
as hme, temperature, service explanahons, etc 

3. 

6.  

7. 

1 Total STS minutes 

4. Video Relay Service (VRS) Conversation Minutes - Non-Internet Access 
Only report VRS rmnutes for calls to the VRS center that do not use the Internet for access m tlns sechon See 
following section to report Internet access VRS mnutes. 

1. Local: VRS nou-toll conversation rmnutes for completed calls that are mcluded m local service 
billmg 

Intrastate Message Telephone Service (MTS): VRS toll conversahon mmutes hilled for completed 
calls withn the state Do not mclude toll free or 900 service rmnutes. 

Interstate MTS: VRS toll conversation mmutes billed for completed calls across state boundanes. 
Do not mclude toll free or 900 service m u t e s .  

International MTS: VRS COnverSahOn rmnutes billed for completed international calls 

Toll Free: VRS COnverSahOn mmutes for completed toll free calls (800/888/877, etc.). Do not 
include toll free mnutes in any of the other categories 

900 Service: VRS conversahon mnutes for completed 900 calls. Do not mclude 900 service 
nunutes in any of the other categones. 

General Assistance: VRS mnutes requued to provide rmscellaneous assistance or services such 
as time, temperature, service explanations, etc. 

2. 

3. 

4. 

5. 

6. 

7. 

I Total VRS minutes 
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5. Video Relay Service (VRS) Conversation Minutes - Internet Access 
Since the calling number is not provided on a VRS Internet Relay call, it is not possible to detemnne whether a 
call is mtrastate or mterstate For this data request, please report VRS Internet calls to domestic telephone 
numbers that are not toll free or 900 numbers on the Local, Intra & Interstate line. However, VRS calls 
to toll free numbers, 900 numbers and international numbers and calls for general assistance should be 
identified as such. 

1. Local, Intra & Interstate: VRS conversahon nunutes for calls to US telephone numbers that are not 
toll free or 900 numbers 

2. International MTS: VRS conversation nnnutes for completed calls to mternational locahons. 

3. Toll Free: VRS conversation rmnutes for completed toll free calls (SOOlSSUS77,  etc ) 
Do not mclude any toll free nunutes in any of the other categones. 

900 Service: VRS conversatlon mmutes for completed 900 calls Do not mclude any 900 service 
rmnutes in any of the other categones. 

General Assistance: VRS nunutes requned to provide nuscellaneous assistance M services such 
as time, temperature, service explanahons, etc. 

4. 

5. 

B. Spanish Minutes 

1. Traditional TRS Conversation Minutes 

2. Internet Protocol (IP) Conversation Minutes 

3. Speech To Speech (STS) Conversation Minutes 

4. Video Relay Service (VRS) Conversation Minutes - Non Internet Access’ 

5. Video Relay Service (VRS) Conversation Minutes - Internet Access* 

For Spanish Traditional TRS, IP, STS and VRS minutes, follow the instructions listed above for English 
minutes. 

*Spanish to Spanish is not required for VRS. Only report Spanish VRS minutes if you provide the 
service. 

VII. Certification 

A responsible accounting of!icer must certify the Center Data Request response. Please read the cerhfication and 
sign accordmgly. 

A provider with more than one center may sign a smgle Certification followed by a list all of the provider’s 
centers. 
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